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Recruiting and hiring people with disabilities for competitive career opportunities
Career Opportunities for People with Disabilities

Customer Care Member Services Representative I in Overland Park, KS
Contact Person:

Sherry Homme

E-mail address:

resume@benderconsult.com 
Telephone Number:

412-446-4447

Fax:  

412-787-7178
Qualifications:

·  High School Diploma or GED required.  Some completed college courses or degree preferred.
· Two years of experience in customer service or call center environment.  Managed care experience preferred.
· Must be able to speak English.  Other languages as determined by business need preferred.

· Ability to use software and hardware of a computer to complete certain simple tasks.

· Ability to use standard office equipment such as a telephone, fax machine, and copy machine.

· Working knowledge in a windows environment to include navigation skills using a mouse and keyboard and use of the Internet.

· Ability to review and draft correspondence in e-mail system and word processing systems.

· Ability to use spreadsheets to review, organize, and edit data.
· Ability to use proper language, grammar, and style in the preparation of verbal and written messages to convey a clear, concise, friendly, and appropriate message to business partners and customers.

· Demonstrates skills to properly handle a telephone inquiry in the contact center, properly greet the customer, and provide information based on purpose for the call and script requirements.

· Ability to understand basic health care industry terms, e.g. managed care, primary care physician, explanation of benefits, ect.

· Ability to read and and comprehend the information and provide an explanation to the business partner or customer that is accurate and appropriate.

· Ability to research information using available resources.
Position Description:

·  Function as an information source through telephonic assistance to members, providers, billing agencies, and various company/department staff.
· Provide pleasant customer experience through superior customer service methods, problem solving, and real-time issue resolution.
· Interact with provider community and various departments to resolve issues involving the membership and credentialing status.

· Explain benefits, eligibility status, enrollment processing procedures, and status of authorizations and referrals to callers.

· Assist with activities to ensure membership’s continuity of care.

· Conduct member outreach calls and assigned to proactively educate members on services available (Welcome Calls), complete health assessments for plan case management (Early Case Findings and Healthy Beginnings) and conduct membership surveys.

· Process complaints, following established guidelines.

· Maintain knowledge of state guidelines, regulations, and departmental policies and practices and maintain accurate documentation for compliance.

· Perform other duties as assigned.
About our Company:
Bender Consulting Services, Inc. specializes in hiring individuals with disabilities for competitive employment opportunities. Positions include careers in information technology, finance, accounting, human resources, engineering, nursing, law, and other general business areas.  

Our President and CEO, Joyce A. Bender, is the host of the international web-based talk show, Disability Matters with Joyce Bender.  A person with epilepsy and a hearing loss, she has dedicated her life to furthering the employment and empowerment of people with disabilities.  Ms. Bender received the New Freedom Initiative Award under the Bush Administration and the President’s Award from President Clinton.  For more information, please visit our website at www.benderconsult.com.
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